
Complaint Enforcement will be initiated by the following method: 

 

Citizen Complaints. Any person can make a complaint to the Town alleging one or more code 
violations. 

1. Complaint Form. 
A citizen must file a complaint on a Town complaint form. The form is available at 
Town Hall or on our website: cascademontana.com. Citizens may attach 
supplemental information to the form provided by the Town. 
 

2. Investigation. 
It must be determined whether the complaint, if valid, established a code violation. 
If it does not, the case will be closed. 

a. Jurisdiction. The property upon which the alleged code violation has 
occurred must be land over which the Town has jurisdiction. 

b. Property Ownership. All persons with a recorded legal interest in the subject 
property will be identified by Town Staff and/or Enforcement Officer. 

c. Identification of Applicable Code Provisions. Code Enforcement staff, with 
the assistance of other Town staff and legal counsel, as necessary, shall 
identify the pertinent provisions of the Town codes that may have been 
violated according to the complaint. 

3. Enforcement  
The Town employee or Code Enforcement Officer will conduct the investigation. 

4. Action on a Complaint can be any of the following: 
a. Voluntary Compliance 
b. Abatement by the Town (resulting in fines) 
c. Warning/Citation (Ticket) 

 
 
 
 


